indianapoiis {§3)

36t Mayor’s Night Out

Mayor’s Night Out — North West Center Region

Mayor Greg Ballard

Connect with the City: www.indy.gov/mayor E G flide



http://www.indy.gov/mayor
http://twitter.com/MayorBallard
http://www.flickr.com/photos/cityofindy/
http://www.facebook.com/home.php?

Mayor’s Night Out — North West Center Region

Mayor’s Action Center (MAC) Indianapolis @

e (Citizen calls to the MAC (327-4MAC) are answered on average in
less than 6 seconds.

 Approximately 75% of service requests are made by calling the MAC
during regular business hours, and 25% are made online.

e Visit www.indy.gov/MAC to request a city service online.

| nd |C| na pOlIS Gregory A. Ballard, Mayor

RE ESTINDY First of its kind online Web
\Gj Mayor’s%}r{enters

portal

 Over 15,722 requests received
since the launch on June 16"

e Track the status of your request
online

 www.indy.gov/mac
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Department of Public Works

Water & wastewater utilities transfer to Citizens Energy Group

«  Upon approval, City will receive more than $400 million for infrastructure improvements

«  $55 million already at work throughout the city/county. $32 million in new projects just
announced

Current Rebuildindy Projects

. Belmont North Parallel Interceptor Project (complete in late 2011)
 Decrease sewage overflows
* Allows thousands more homes to connect to sanitary sewer
» Lift station, rain garden & playground equipment planned in Juan Solomon Park

«  White River Levee Maintenance Restoration (complete in winter 2011)
* Removed excess vegetation from the levee
* Made repairs to 5,400 linear feet of the floodwall
» Positive impact for over 500 homes and businesses
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Department of Public Works

Mayer Gregory A, Ballard

Current Rebuildindy Projects

« 10th Street over White River Bridge Project (Will bid in March 2011)
»  Will replace missing bolts and damaged plates.

 Meridian Street over Fall Creek Bridge Project (Will bid in March 2011)

« lllinois Street/Capitol Avenue Bike Lanes:
« Bike lanes will be added on lllinois St. from 16™ St. to Westfield Blvd.
and Capitol Ave. from New York St. to Westfield Blvd.
*  Work will begin as soon as the weather breaks and end in July of this
year.
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* Indy has received more snow this year than last year—and
winter isn’t over!

« Anytime snow or ice is in the forecast, the City activates Indy Snow
Force, and at least 160 drivers will be salting and plowing the primary
and secondary streets in a 24 hour period.

* Ice Storm of 2011
« DPW received an incredible amount of positive feedback from
residents
« Typically, we only go into residential areas if there is a 6” snow event;
but the City worked hard to find a way to get into residential areas
under these extraordinary circumstances.
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Public Safety indiianapolis @ ,_

* Targeting crime with our community-based approach

— Partnering with community to address causes of crime and violence

— Public Safety walks, CrimeWatch, PAL Club, and crime prevention tips
— Neighborhood clean-ups

| « Continuing to fight crime by taking proactive measures

‘ — Targeted patrols and investigations in crime hot spots
— Follow-up visits to crime scenes to prevent repeat actions or retaliation
— Prostitution, probation, and warrant sweeps
— Long-term Narcotics Investigations

IMPD Downtown District Southwest District North District
Commander Karen Arnett Commander Bryan Roach Commander Tom Koppel
25 W. 9t Street 551 N. King Avenue 3120 E. 30th Street
327-6500 327-6400 327-6100
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Mayor Gregory A. Ballard

Northwest Center Region — UCR Classified Crime
August 1 — October 31, 2009 v August 1 — October 31, 2010
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Data Source: CrimeView UCR feature dataset Connect With the City: WWW.i“dV.gOV/mavor L flickr
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Public Safety indianapolis @

Mayer Gregory A, Ballard
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City-Wide Murder Trend
2002 - 2010
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Data Source: 2002 — 2009 data based on UCR Crime Trend at www.ucrdatatool.gov; 2010 data from IMPD HomiStat.mdb
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NSP Funds at Work with the elanapol; @
Mapleton Fall Creek Development Corporation
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MLK Streetscape Revitalization

Mayor Gregory A, Ballard
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Special Install

New sidewalk, traffic lights, pedestrian crossing lights
and audible pedestrian crossing signals were added at
the VA Hospital on 10th Street (east and westbound).

Bus Stop Amenities
IndyGo can install a number of amenities at its bus stops
that meet certain criteria.

*Solar Shelter Lights

*Bench

*Bike Racks
If you're interested in requesting a bus stop amenity,
please email feedback@indygo.net.

New Buses : :'

IndyGo recently purchased 22 new buses (11 standard '
and 11 hybrid). Expect them to hit the streets within the
next month or two.
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IndyGo Update

Route Schedule Updates

Routes 25 and 28 service this
region. IndyGo made timing changes to
these routes on February 13.

Route 25

Time point at 16th and Harding was
removed and replaced by a new time point
at 16th and Lafayette, which will facilitate
transfers to Route 37. Schedule times have
been adjusted to reflect the change.

Route 28
Time point at DePauw and Purdue added
to weekday outbound schedule.
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Mayor Gregory A. Ballard
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Questions and Answers
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